
 

The information communication technology (ICT)/E-Commerce value chain involves production of physical tangi-
ble (hardware) and intangible (software) components. It includes manufacturing, assembly, software production 
and ICT producing service activities such as various forms of business processing, e.g. data entry, accounting, 
transcription, e-commerce, web design and hosting etc.
The ICT/E-Commerce value chain is implemented in Edo and Ogun States and was selected in 2021.

The ICT and telecommunications sector is currently the largest contributor to Nigeria’s Gross Domestic Product 
(GDP). In Nigeria, it contributed over N4trillion to the N40trillion GDP generated in Q1, 2021. The world is fast 
becoming connected through ICT, and as well as through e-commerce. Both have high youth involvement and 
have the potential to connect Micro, Small and Medium Enterprises (MSMEs) with aspirational opportunities that 
will improve their income and employment generation potentials. 
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The ICT value chain is not without some challenges, 
limiting the optimisation of resources and structures. 
For example, there are gaps in availability of the re-
quired support for the ecosystem to be sustainable, 
and this cuts across personnel and infrastructure. 
Access to electricty is also a challenge as well as the  
ability to market their skills and services to the right 
target group. Further, many MSMEs do not have the 
required skills to use the available services.
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